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Europe

H eA\nvikn petadpacn oto nmapdv éyypado mapéXeTal LOVo yla Adyoug eukoAiag. 2 nepimtwon avtidbaong, umeploXVEeL N MAPAKATW ayyALKH
€kboon.

AIAAIKAZIA YITOBOAHZ NAPAMONQN

H iCFD Limited mou Asttoupyel pe tnv enwvupia "iFOREX Europe" eival pia emevSUTIK €TALPELO TTOU EMOMTEVETAL ATO
v Emwtponr Kedpalatayopdg Kompou pe apdOud adesiag 143/11. H napolvoa Sadikacia umoBoAng mapandvwy oag
napExetal oL UPwva e TIC SLATAEELC TOU KUTIPLOKOU VOLIOU YLaL TNV TOpoXN EMEVOUTIKWY UTINPECLWYV Kal §pactnplotnTwy
87(1)/2017 kat cvpdwva pe TV odnyla yla TG aAyopEg XPNUATOMIOTWTIKWY Héowv Il (MIFID 1) tou Eupwmaikol
KowoBouAiou kat tou Zuppouliou.

H iFOREX Europe dlatnpel anoteAeopatikéG Kal Stadaveic Stadlkaoleg yia Tov eUAOYo AUECO XELPLOUO TTAPATIOVWY YL
ubLloTapevoug Kal SuvnTikoUg MEAAGTEG Kol Tnpel apyela Twv mopamdvwy Kol TwV HETPWY Tou Aappdavovtal yla thv
enihuon mapamovwy. IKOmog autng tng Stadikaciag eival va dtacdalicel tn Sikaln KOL CUVET QVILLETWIILON TWV
TIAPATIOVWYV TWV TIEAATWV.

2 MEPLMTWON IOV O TIEAATNG EXEL TIOPATIOVO OXETIKA LE oTtoLadrmote cuvaAAayn Tou pe tnv iFOREX Europe:

1. O meAdtng Ba mpémel va ameubBUvel TO TMAPATIOVO HECW NAEKTPoOVIKOU Ttayudpopeiou otn SlevBuvon
complaints@iforex.eu. To pvupa nAektpovikoU taxudpopeiou Ba MpEmel va avadEpEL: TO OVOUA TOU TEAATN, TO
Aoyaplacpo cuvallaywv Tou Kol ToV TUTTO Tou Ttaparmovou. OL avwVUpES katayyehieg dev Ba e€etalovtal.

2. Meta tnv enionun mapoAafn evog emionuou mapamndvou meAAtn, anootéAAeTal ypamtn emBefaiwon otov
TLEAQTN €VTOC MEVTE (5) EpYACIUWY NUEPWY OTIO TNV NUEPOUNVia uTtoBoANG Tou mapamnovou, eniBeBatlwvovtag otL
n iFOREX Europe avalappavel dpdon yla tnv emilucn TOU KOL EVNUEPWVOVTOC YL TOV KOATA TIPOCEYYLON
QTTALTOUHEVO XPOVO £TTAUONG.

3. To tuApa MwAAcswv/ Alatipnong AoyopLacuwy EVNUEPWVEL OAa TO appodia mpdowrta evtog tng iIFOREX Europe
ylO TO TTOPATIOVO KOlL OTN OUVEXELA AaUBAVOVTAL OL ATIALTOUEVEG EVEPYELEC ATIO TOV ETUKEDAANC TOU OXETIKOU
EUMAEKOLEVOU TUNLATOC, OL OTIOLEG pmopolV va 08NnNyrnoouv otnv eniAucn Tou Tapanovou.

4. HIiFOREX Europe Ba amooteiAel TEALKN YPOTTT OMAVTNON OTOV MEAATN EVTOG SUO (2) UNVwv amo tnv nUepounvia
napaAaBng TG apxkng UTIOBOANG MOPATIOVOU. € MEPIMTTWON TIOU TO TAPATovo tou TeAdtn Sev SleuBetnBeil
EVTOG TN poBeopiag twv dUo (2) unvwy, n iFOREX Europe Ba oTelAeL KaL TTAAL yPOTTTH) AIAVTNON, EVNLEPWVOVTOAG
TOV TIEAATN yla TNV KATACTAON Tou maparnovou, avadépoviag toug Adyoug kabuotépnong kal avadEpoviag To
EKTLLWLLEVO XPOVLKO SLAoTNUA YLa TNV €MIAUCT TOU, TO omoio dev pmopel va untepPaivel Toug TPeLC (3) pAveg ano
TNV nUeEpounvia uTtoBoAr ¢ TOU OPATTOVOU.

5. e mepimtwon mou o meAdtng Sev lval aKOUN LKAVOTIONUEVOC Ao TNV TEALKN amavtnon tng Etalpeiag, tote
puropel va mapanéuel To mMopdamovo He avtiypado NG TEAKAC amavinong tng Etalpsiag otov
XpNUATOOIKOVOULKO AltapecoAafntr, eviog mpobeopiag tecodpwy (4) unvwv amnod tnv nuepounvia mou EAapBe tnv
teAkn anavinon t¢ Etalpeiag, ) va mpooduyel ota apuodia SikaotrpLa.
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CLIENT COMPLAINT PROCEDURE

iCFD Limited operating under the brand name ‘iFOREX Europe’ is an investment firm regulated by the Cyprus Securities
and Exchange Commission with license number 143/11. This complaints procedure is provided to you in accordance with
the provisions of the Cypriot Law for the Provision of Investment Services and Activities 87(1)/2017 and in accordance with
the Markets in Financial Instrument Directive Il (MiFID II) of the European Parliament and Council.

iFOREX Europe maintains effective and transparent procedures for reasonable prompt complaint handling for existing and
potential clients, and keeps records of complaints and measures taken for complaint resolution. The purpose of this
procedure is to ensure fair and consistent dealing with client complaints whilst striving to provide the highest level of
customer service.

In the event that the client has a complaint relating to any of their dealings with iFOREX Europe, then the following
Complaints Procedure, as set out below, should be followed:

1. Theclient should address the complaint via email to complaints@iforex.eu. The email should set out: client’s name,
trading account number and the nature of the complaint. Anonymous complaints will not be treated.

2. Upon official receipt of a legitimate client complaint, written acknowledgment is sent to the client within five (5)
business days from the date the complaint was made, confirming that iFOREX Europe is taking action to resolve
the complaint, and advising the approximate time required to do this.

3. The Sales/ Retention department informs all relevant persons within iFOREX Europe about the complaint and then
any required actions are taken by the head of the relevant department involved which can lead to resolving the
complaint.

4. iFOREX Europe will send a final written response to the client within two (2) months from the date the initial
complaint was received. In case a client complaint is not settled within a two (2) month period, iFOREX Europe
will still send a written response informing the client about the status of their complaint, stating the reasons for
the delay and indicate the estimated period of time to resolve it, which cannot exceed three (3) months from the
submission of the complaint.

5. In the case the client is not still satisfied with the Company’s final response, then they can refer the complaint
with a copy of the Company’s final response to the Financial Ombudsman, within a period of four (4) months from
the date they received Company’s final response, or apply to the relevant Courts.
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